
Welcome
The iPad is an amazing tool.  It is 
very durable and has lots of internal 
and external protections. Don’t be 
afraid to try things for fear that you 
will break it.   We hope you enjoy 
using it!

KIT CONTENTS 

•	 iPad (Generation 9) in  
protective case

•	 Charging cable  
(USB C to USB C)

•	 Power adapter
•	 User Guide
•	 End User License Agreement (on 

the back of this guide, please read 
before using the iPad)

IPAD OVERVIEW

GETTING STARTED TRY IT OUT!  

NEED HELP?

WHEN YOU’RE FINISHED USING 
THE IPAD

SIGN IN 

1.	 Front camera
2.	 ON/OFF/LOCK Button
3.	 Volume buttons
4.	 Home button/Touch ID
5.	 Rear camera
6.	 Headphone jack
7.	 Microphone
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PORTRAIT  
POSITION

ON/OFF BUTTON

ON/OFF/LOCK Button

Press and hold the ON/OFF/LOCK 
button for 3 seconds. An Apple icon 
will appear and the iPad will start to 
power up.

After the iPad completes the sign-
in process, you will see the Home 
Screen with rows of images.  Using 
the pad of your finger, tap on iPad 
User Guide on the upper left of the 
screen to learn how to use the iPad.  

Or tap on any other image to start 
exploring other features.

Sign Out

•	 From the Home Screen, swipe 
down from the black bar, top centre 
to access the lock screen.

•	 In the bottom right hand corner, 
there is a Sign Out button.  Tap that 
button.  

•	 The iPad will ask you if you are sure 
you want to end the session.  Tap 
End Session.  This will end your 
session and any information you 
put into the iPad will not be saved.

Press the Home Button at the 
bottom centre of the iPad to sign in 
and start your session.

HOME BUTTON

Or turn the iPad completely off.  This 
will end the session for you.
Press and hold the ON/OFF/LOCK 
button until you see the “slide to 
power off” screen. Slide the white 
and red “power off” circle to the right, 
maintaining contact with the screen. 

Check out the printed user guide 
(under the iPad in the yellow case) 
and the e-learning module (iPad User 
Guide) on your Home Screen.
Don't hesitate to call or email Help 
Desk for further assistance.

1(855) 240-0526
9am-5pm EST

helpwithipad@supportmymac.ca


